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QUALCHE INFORMAZIONE
SULL'ARBITRO BANCARIO FINANZIARIC
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LA STRUTTURA DELL'ABF
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-DKF !'LIIBDFL 7 @LIJMLPQL A> @FKNRB JBJ?OF
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QUALCHE DOMANDA
A#l V- -0V #/# +#%*" - *| $

COSA PUO FARE L'ABF?
*| $ AB@QFAB @EF E> O>DFLKB B @EF E> QLOQL IB
MBO IB M>0QF MOBPBKQ>KL RK Q>PPL JLIQL BIBS:
FKQBOJBAF>O0OF

OB OFQFBKF I> AB@FPFLKB ABII| $ FKPLAAFPC>@B
@LJB MR@ > PR> SLIQ> C>0B I|FKQBOJBAF>0OFL

QUANDO PUOI RICORRERE ALL'ABF?
ARLF OF@LOOBOB >I1lI| $ PB E>F L E>F >SRQL O>MN
BKQO>QL FK OBI>WFLKB @LK RK FKQBOJBAF>0OFL M
PBOSFWF AF M>D>JBKQL

0B >A BPBJMFL I> QR> @LKQOLSBOPF> OFDR>0A>

MRLF OF@LOOBOB >II|] $ PB @EFBAF

« RK> PLJJ> AF ABK>OL MBO RK FIMLOQL KLK PRM|

.« I|1>@@BOQ>JBKQL AF AFOFQQF L??IFDEF B C>@L
ABII> AL@RJIJBKQ>WFLKB AF QO>PM>0OBKW> L > J
ALML I|BPQFKWFLKB AF RK JRQRL FK NRBPQL @

QUANDO NON PUOI RICORRERE ALL'ABF?

0B I> QR> @LKQOLSBOPF>

e OFDR>0OA> PBOSFWF L >QQFSFQO0 @LK 3K>IFQO0 A
L @LIIL@>IJBKQL AF QFQLIF @LKPRIBKW> FK J>Q
M>QOFJLKF MBO NRBPQL @]|7 I| O?FQOL MBO IE
(https://www.acf.consob.it/);

« OFDR>0OA> ?BKF L PBOSFWF AFSBOPF A> NRBIIF -

e OFDR>0OA> LMBO>WFLKF L @LIJMLOQ>JBKQF >KQB

« 7 DFO PLQQLMLPQ> >II|>RQLOFQO0 DFRAFWF>0OF>

' OF@LOPL >II| $ 7 QRQQ>SF> MLPPF?FIB PB RK>
KLK S> > ?RLK 3KB L PB 7 PQ>Q> >SSF>Q> A>II|FKQ
>ABOFQL
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NEI CONFRONTI DI CHI PUOI PRESENTARE UN RICORSO?

ARLF MOBPBKQ>0OB RK OF@LOPL KBF @LKCOLKQF A

. ?>K@EB

- FKQBOJBAF>OF 3K>KWF>0OF FP@OFQQF KBII|>1?L
SK@>O0FL 12

- @LK3AF FP@OFQQF KBII|BIBK@L AF @RF >I11[>0Q
ABII|BIBK@L AF @RF >I1|>0QF@LIL ABI 12 MB
QBKRQF >A FP@OFSBOPF >I1|>1?L MOBSFPQL A>II
OFCBOFJBKQL >II|BIBK@L DBKBO>IB ABAF@>QL >
ABII|>0Q @LJJ> ABI 12

- FPQFQRQF AF M>D>JBKQL 'A

- FPOFQRQF AF JLKBQ> BIBQQOLKF@> '+#*

ABO SBOF3@>0B PB FI PLDDBQQL KBF @RF @LKCO!|
PLQQLMLPQL >IlI] $ MRLF @LKPRIQ>0B DIF 1?F BA
d’Italia(http://www.bancaditalia.it/compiti/vigilanza/albi-elenchi/)

ARLF MOBPBKQ>0B OF@LOPL >K@EB KBF @LKCOLK
@EB LMBO>KL FK 'Q>IF> B KLK PLKL PLQQLMLPQF >
C> M>0QB ABIIFINONBIQB BROYMEB>@LP> 7 I> OBQB $F|

COSA DEVI FARE PRIMA DI PROPORRE IL RICORSOQO?

"BSF FKSF>0B RK OB@I>JL P@QOFQQL >II|FKQBOJBA
MBO OFPMLKABOQF /F@LOA>QF @EB KBI OF@LOPL
DFO BPMOBPPB KBl MOBSBKQFSL OB@I>JL

OB I|[FKQBOJBAF>OFL KLK QF E> OFPMLPQL L KLK P
@EB E>F OF@BSRQL MLQO>F OFSLIDBOQF >I1|] $

ARLF OF@LOOBOB >II| $ >I J>PPFJL BKQOL JBPF

OB@I>JL >II|FKQBOJBAF>0OFL OB PLKL QO>P@LOPF
KRLSL OB@I>JL
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QUANTO COSTA UN RICORSO ALL'ABF?
"LSO>F M>D>0B PLIQ>KQL BROL AF @LKQOF?RQL
0B FI QRL OF@LOPL 7 >@@LIQL >K@EB PLIL FK M>
F BROL

COME S| PAGA?

' M>D>JBKQL MR@ BPPBOB C>QQL

« @LK ?LKF3@L ?>K@>0OFL PRI @LKQL @LOOBKQB ¥
A|'Q>IF> OBDOBQBOF> QB@KF@> ABII| O?FQOL >
IT71M0100003205000000000904

« @LK SBOP>JBKQL PRI @LKQL @LOOBKQB MLPQ>I]
A|'Q>IF> w OBDOBQBOF> QB@KF@> ABII| O?FQOL

« FK @LKQ>KQF MOBPPL QRQQB IB $FIF>IF ABII> >
RKFQO PMB@F>IFWW>QB KBII> SFDFI>KW>

Nellacausale ABI SBOP>JBKQL"RdoBOAFFHIKULBLDA®BGBC QA?
o laPartita IVA
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QUANTO TEMPO DEVI ASPETTARE DOPO LA PRESENTAZIONE DEL RICORS!

*FKQBOJBAF>OFL E> DFLOKF A>Il> OF@BWFLKB |

@LKQOLABARWFLKF MLF

« MRLF OBMIF@>0B >I1> AL@RJBKQ>WFLKB MOBPBI
PR@@BPPFSF

- I|FKQBOJBAF>0OFL MR@ QO>PJBQQBOB IB @LKQO

2K> SLIQ> @LIJMIBQ>QL FI C>P@F@LIL FI !'LIIBDFL
BKQOL DFLOKF 'I QBOJFKB AF DFLOKF MR@ BPF
RIQBOFLOF DFLOKF

 A>1I> OBDOBQBOF> QB@KF@> KBl @LOPL ABII> C:
« A>| AOBPFABKQB >F 3KF ABII> OBDLI>OFWW>WFL
« A>| ILIIBDFL MBO @QEFBABOB RIQBOFLOF BIBJBKQC

IQOF DFLOKF PLKL MOBSFPQF MBO @QLJRKF@>OE
JLQFS>WFLKB

' QBOJFKF FKAF@>QF MLQOB??BOL MOLIRKD>OPF >
MBOSBKRQF @LJB 7 >SSBHKaRRelazithd BrifuaR | QFJF >KKF
sullattivita del’ABF  AFPMLKF?FIB PRI PFQL ABII| $




CHE COSA E LA RETE FIN-NET?

I>/BQB BROLMB> AF @QLLMBO>WFLKB QO> DIF LOL
PQO>DFRAFWF>IB ABIIB @LKQOLSBOPFB FK J>QBOI
B 3K>KWF>0F

0B I|[FKQBOJBAF>0OFL BPQBOL KBF @RF @LKCOLKQF
> RK PFPQBJ> @EB C> M>0QB AF $FK ,BQ I> 0BDOE
> MOBPBKQ>0OB FI OF@LOPL >II|LOD>KFPJL @LJMBC

CONTATTALA!

+>DDFLOF FKCLOJ>WFLKF PR $FK KBQ PLKL AFPMLI
(https://ec.europa.eu/info/business-economy-euro/banking-and-

L?LAC AMLQSKCP L?LAC ?LB N?WKCLRQ AMLQSKC
L?LAG?J BGQNSRC PCQMJSRE8 WR LNCRRBAMPABLI|L CR =
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LA PROCEDURA ABF
PASSO DOPO PASSO



~

LA FASE INIZIALE
ARLF MOBPBKQ>0OB FI OF@LOPL LKIFKB QO>JFQB FI A
$z

"LML I> MOBPBKQ>WFLKB ABI OF@LOPL 1> 0BDOBQBO

B QBJMBPQFSFQO ABII> AL@RJBKQ>WFLKB @EB E>F M

OBDLI> OFWW>0B FI OF@LOPL B AF CLOKFOB RIQBOFL
OFSLIQ> >K@EB >II|FKQBOJBAF>0OFL *B BSBKQR>IF (
RK> PLPMBKPFLKB ABI QBOJFKB MOBSFPQL MBO I> ABH

11

LOQ>IB

F> QB@ |
OBPBKQ
OF BIBJ
DF@EFBF
@FPFLK

2

\
LA DECISIONE
' OF@LOPL 7 AB@FPL A>I1 !'LIIBDFL BP@IRPFS>JBKQB
*> AB@FPFLKB 7 MOBP> > J>DDFLO>KW> BA 7 JLQFS>(

OB FI QRL OF@LOPL 7 >@@LIQL >K@EB PLIL FK M>0Q
I|IFKQBOJBAF>0OFL ABSB >ABJMFBOB > NR>KQL FKAF@
FK QRL C>SLOB ABF BROL SBOP>QF @LJB @LKQOF?

0B KLK 7 3PP>QL >I@RK QBOJFKB I|FKQBOJBAF>0OFL
A>11> @LIRKF@>WFLKB ABII> AB@FPFLKB

PRII> 7>
D >

B FI ILI
>QL KBII
RQL PME

ABSB >A

3

N

\
IN CASO DI INADEMPIMENTO DELLINTERMEDIARIO

*IFKQBOJBAF>OFL PF @LKPFABO> FK>ABJMFBKQB PB
KLK BPBDRB L BPBDRB PLIL FK M>0QB NR>KQL MOB
KLK QF OFJ?LOP> F BROL SBOP>QF @LJB @LKQOH
>S>K@EB PLIL FK M>0QB

KLK SBOP> >11> >K@> A|'Q>IF> FI @QLKQOF?RQL PM
>@@LIQL >K@EB PLIL FK M>0QB

OB I|[FKQBOJBAF>OFL KLK OFPMBQQ> I> AB@FPFLKB L
[ |lFK>ABJMFJBKQL SitaMnemtet FRRRQNIQPRUUU ?P@GRPM@ ? L
it/intermediari-inadempienti/index.html  ABII| $ ALSB QOLSF I|BIBK(
FK>ABJMFBKQF

SFPQL A
2RQL P

BPB AF
KLK @L

A?PGM I
DL ABDII
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L'INTERRUZIONE DELLA PROCEDURA )
OB KBl @LOPL ABI MOL@BAFJBKQL @QLJRKF@EBO>F A
L JBAF>WFLKB MBO I> @LKQOLSBOPF> L AF >SBO >A
A>I1|FKQBOJBAF>0OFL FI !LIIBDFL FKQBOOLJMBOO FI

OB I> @LK@FIF>WFLKB C>IIFO0 MLQO>F OFMOLMLOQGQ
OB@I>JL >II|FKQBOJBAF>0OFL

AR@ >K@EB >@@>ABOB @EB MOFJ> ABII> AB@FPFLI
> @LKQOLSBOPF> >I1|>QQBKWFLKB ABII|>RQLOFQO L
'K BKQO>J?F F @>PF |> OBDOBQBOF> QB@KF@> QF
FI MOL@BAFJBKQL A>S>KQF >11| $

0B AF@EF>0BO>F FI QRL FKQBOBPPB BKQOL DFLO
FK @>PL @LKQO>OFL FI !LIIBDFL AF@EF>0BOO0 BPQH

F >S|
30FQ
MOL (

KB AE
FRAT
o) EFB

KF 13
EKQL

L

N

\
L'ISTANZA DI CORREZIONE
OLIL PB OFP@LKQOF LJFPPFLKF BOOLOF J>QBOF>IF
1> @LOOBWFLKB BKQOL DFLOKF A>11> PR> QO>PJF

*> @QLOOBWFLKB MR@ BPPBOB OF@QEFBPQ> >K@EB A

L AF
P FL|

S
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CONTATTI
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NUMERO VERDE
-IQOB >II1> OF@EFBPQ> AF PRMMLOQL @EB MRLF FKLIQO>O|
DBKBO>IF PRII| $ >A BPBJMFL @EF MR@ OF@LOOBOB B @|

MRLF QBIBCLK>0OBO®IIKEBEIBOL SBOAB

Riferimenti delle Segreterie tecniche dellABF
*B OBDOBQBOFB QB@KF@EB OFPMLKABO>KKL PLIQ>KQL > N

'I PBOSFWFL 7 CLOKFQL A>1 IRKBA; >I SBKBOA; A>I1IB > |
Collegio di Milano

3F> ILOARPFL +FI>KL

1BI $>U

Collegio di Torino

3F> OPBK>IB 1LOFKL

1BI $>U

Collegio di Bologna

AF>WW> I>SLRO LILDK>

1B $>U

Collegio di Roma

3F> 3BKQF 0BQQBJ?0OB B /LI >
1B $>U

Collegio di Napoli

3F> +FDRBI 'BOS>KQBP ,>MLIF
1BI $>U

Collegio di Bari

ILOPL !>SLRO >0OF

1BI $>U

Collegio di Palermo

3F> I>SLRO A>1BOJL

1BI $>U

Filiali della Banca d’ltalia

ORI PFQL FKQBOKBQ ABII> >K@> A|'Q>IF> MRLF QOLS>0B |
FRRN UUU @?LA?BGR?JG? GR AFG QG?KM MPE?LGXX?XGM
>MBOQB > MR??IF@L MBO I> MOBPBKQ>WFLKB ABI OF@LO
L SF> C>U
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